Theory: In Western countries there is a growing awareness that the way in which health professionals work needs to be more responsive to patients' and population health needs and problems [1] integrated care is seen as the way forward [2] [3] [4] . In the Netherlands low patient satisfaction and participation of multi-problem patients and high health care costs in two deprived neighbourhoods, initiated partnerships between one health insurer and two local authorities. Both partnerships led to cooperation between care, preventive services and social services (Amsterdam Noord and Utrecht Overvecht).
